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What is a service animal? 
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How about this one? 



• In order to be covered by the ADA, a person 

must have a disability.  

• Does the person have an impairment that 

limits one or more major life activities 

(walking, seeing, hearing, breathing caring 

for oneself, sitting, lifting, learning, thinking, 

working, performing manual tasks essential 

to daily life)? 

• Is it a substantial limitation?  



They are dogs that are individually trained to do 

work or perform tasks for people with disabilities.  

 

The work or task a dog has been trained to provide 

must be directly related to the person’s disability.  

 

Dogs whose sole function is to provide comfort or 

emotional support do not qualify as service 

animals under the ADA. 



Examples: 

• guiding people who are blind 

• alerting people who are deaf 

• pulling a wheelchair 

• alerting and protecting a person who is having a seizure 

• reminding a person with mental illness to take prescribed 

medications 

• actively calming a person with Post Traumatic Stress 

Disorder (PTSD) during an anxiety attack 

• performing other trained duties 



Besides, dogs, only miniature horses are included. 

 

There are 4 requirements: 

(1) Is the miniature horse is housebroken?  

(2) Is the miniature horse is under the owner’s 
control? 

(3) Can the facility accommodate the miniature 
horse’s type, size, and weight? 

(4) Will the miniature horse’s presence not 
compromise legitimate safety requirements 
necessary for safe operation of the facility?  



• The service animal is trained to perform a task that 

assists the person with a disability 

• The training must set it apart from obedience training or 

positive reinforcement that is given to family pets  

• There is no required certification or license for a service 

animal 

• There is no requirement for who trains the animal 

• Emotional support animals (ESA), comfort animals and 

therapy dogs are not included in the definition of service 

animals 

GUIDE TO SERVICE ANIMALS AND THE WASHINGTON 

STATE LAW AGAINST DISCRIMINATION 

 



YES – Housing and Airplanes 

Housing: People with disabilities may request a reasonable accommodation 

for assistance animals in addition to dogs, including emotional support 

animals.  

 

Airplanes: For Emotional Support Animals, airlines may require 

documentation (less than 1 year old) from a mental health professional, on 

letterhead, stating (1) that the passenger has a mental health-related 

disability; (2) that having the animal accompany the passenger is 

necessary to the passenger’s mental health or treatment or to assist the 

passenger (with his or her disability); and (3) that the individual providing 

the assessment of the passenger is a licensed mental health professional 

and the passenger is under his or her professional care. (Airlines may not 

inquire about the nature of the mental health disability.) 
  

(Fair Housing Act and Section 504 of the Rehabilitation Act of 1973) 

(Federal Register / Vol. 68, No. 90 / Friday, May 9, 2003 / Rules and Regulations)  
 



RCW 70.84.021 

Defines "Service animal" as an animal that is trained for the 

purposes of assisting or accommodating a disabled person's 

sensory, mental, or physical disability. 

 

 



 

RCW 49.60.218 

• A food establishment will permit the use of a miniature horse by a 

person with a disability, if the miniature horse has been individually 

trained to do work or perform tasks for the benefit of the person with a 

disability. 

• A “service animal" means any dog that is individually trained to do work 

or perform tasks for the benefit of an individual with a disability, including 

a physical, sensory, psychiatric, intellectual, or other mental disability. 

Other species of animals, whether wild or domestic, trained or 

untrained, are not service animals (exception: miniature horses). The 

crime deterrent effects of an animal's presence and the provision 

of emotional support, well-being, comfort, or companionship do 

not constitute work or tasks. 

 

     



WAC 162-22-100 

Dog guides and service animals. 

• General rule. A trained service dog cannot be excluded from the workplace 

simply because it might present a risk to property or other persons.  The 

employer must demonstrate that the dog is behaving or acting in a way that 

constitutes an unreasonable risk to property or other persons.  

• Assessing risk of injury or harm. Risk must be immediate. Risk to 

persons is given more weight than to property. Annoyance that the dog is 

present does not justify removal of the dog. Risk of harm or injury to the 

service animal is assessed by the person with a disability using the service 

animal. 

• Reasonable accommodation. If a dog is removed because of risk, efforts 

must be made to reasonably accommodate the person with the disability. 

• Liability. The person with a disability using a service animal is liable for its 

behavior and actions. 

 



 

WAC 162-38-100 

Persons with dog guides or service animals. 

• General rule. Persons with disabilities are protected from discrimination 

because of their use of a trained dog guide or service animal the same 

as they are protected from discrimination directly because of disability. 

• Landlord's duty. A landlord's no-pet policy cannot be applied to the 

service animal of a person with a disability. 

• Cleaning or damage deposits. A landlord can enforce the same 

cleaning or damage deposit that is enforced equally on all tenants.  

• Pet deposits unfair. A landlord may not charge a pet deposit to a tenant 

with a disability using a dog guide or service animal, in addition to any 

standard cleaning or damage deposit. 



Support and Therapy Animals 

• Emotional Support Animals or Comfort Animals. They are often used as 

therapy animals.  

• They are not considered service animals under the ADA.  

• They provide companionship, relieve loneliness, and sometimes help 

with depression, anxiety, and certain phobias, but do not have special 

training to perform tasks that assist people with disabilities.  

• These animals are not limited to working with people with disabilities and 

therefore are not covered by federal laws protecting the use of service 

animals.   

• Therapy animals provide people with therapeutic contact, usually in a 

clinical setting, to improve their physical, social, emotional, and/or 

cognitive functioning. 
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Possibly, but unlikely 



What questions can a covered entity's employees ask to 

determine if a dog is a service animal? 

 

In situations where it is not obvious that the dog is a service 

animal, staff may ask only two specific questions:  

1.  Is the dog a service animal required because of a disability?  

2.  What work or task has the dog been trained to perform?  

 

Staff are not allowed to request any documentation for the dog, 

require that the dog demonstrate its task, or inquire about the 

nature of the person's disability. 

From: ada.gov  



 

 

 

 



There are dozens 

of websites where 

“service animals” 

can be registered. 
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"When my dog is attacked by an 

aggressive dog, he is not sure what to 

do about it and looks to me. It becomes 

a safety issue, not only for my dog, the 

target of the attack, but for me if I am 

between the dogs," Brozman said.  
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http://www.nbcnews.com/health/health-news/fake-

service-dogs-growing-problem-f8C11366537 



California Penal Code Section 365.7  

(a) 

Any person who knowingly and fraudulently represents himself or herself, 

through verbal or written notice, to be the owner or trainer of any canine 

licensed as, to be qualified as, or identified as, a guide, signal, or service 

dog, as defined in subdivisions (d), (e), and (f) of Section 365.5 and 

paragraph (6) of subdivision (b) of Section 54.1 of the Civil Code, shall be 

guilty of a misdemeanor punishable by imprisonment in the county jail not 

exceeding six months, by a fine not exceeding one thousand dollars 

($1,000), or by both that fine and imprisonment. 

(b) 

As used in this section, “owner” means any person who owns a guide, 

signal, or service dog, or who is authorized by the owner to use the guide, 

signal, or service dog. 

 



In July 2015, Florida passed a law that makes it a 

misdemeanor for people to misrepresent that they are 

permitted to use, are using, or are training a service animal. 

This is punishable by 30 hours of community service and up 

to 60 days in prison and a fine of up to $500.00. 

 
Laws of Florida Ch. 2015-131 

As of 2014, 16 states had laws and penalties for people impersonating a 

person with a disability and misrepresenting their pet as a service animal. 



 

RCW 

70.84.060 

Unauthorized use of white cane, dog guide, or service animal. 

It shall be unlawful for any pedestrian who is not totally or partially blind to 

use a white cane or any pedestrian who is not totally or partially blind or is 

not hearing impaired to use a dog guide or any pedestrian who is not 

otherwise physically disabled to use a service animal in any of the places, 

accommodations, or conveyances listed in RCW 70.84.010 for the purpose 

of securing the rights and privileges accorded by the chapter to totally or 

partially blind, hearing impaired, or otherwise physically disabled people. 

[1997 c 271 § 22; 1985 c 90 § 4; 1980 c 109 § 6; 1969 c 141 § 6.] 

http://apps.leg.wa.gov/RCW/default.aspx?Cite=70.84&full=true70.84.010


http://www.tdi-dog.org/OurPrograms.aspx?Page=Libraries 
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www.therapydogs.com 



https://petpartners.org/ 



A simple Google search results in 

many examples of library policies. 



Maureen Rust               Mary Wise 

mrust@cwu.edu            wisem@cwu.edu  
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